APPENDIX 2
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BOROUGH COUNCIL

“My Views”
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- ’ns'“. T99  walcome to our Consultation Portal
S

Play All Local Authorithes have o statutory duty to consult on a varlety of services. We go far beyond any statutory duty.

Because wo bolieve that consultation is crucial in helping us make decislons which will affect the Borough and that consultaticn has a key role in informing and
influencing our decision making and activities, we aim to consult with our stakesholders on many aspects of our service planning and delivery,

I you are a resident, one of our partners, a local business owner, & visitor of just intereated in us and the Borough YOU are one of our stakeholders.

We want to Involve as many of our stakeholders In our consultations

residents conrsultation pane! as possible.

Al gther comsuRiatons that we are planning, the consultations we are doing and the
conultations we have completed Please your detalls to be kept informed about and get
involved in our consultations.
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Stockton-on-Tees
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“My Views”

» A single point of contact/ front door for all SBC
‘offline’ and ‘online’ consultation

* An easy to use solution for all SBC staff for
consultation creation and completion

* A cost effective replacement for a number of
other less effective online consultation systems

* To enhance customer experience, will be linked
to the Council website and “My Stockton”




Stockton-on-Tees
BOROUGH COUNCIL

A single point of contact/ front door for all SBC
‘offline’ and ‘online’ consultation

e Just one click from the SBC homepage

¢ Information about all completed, underway and planned
consultation

e Offline and online consultation
e Registered and anonymous consultations
e Used to performance monitor consultation activity across SBC

e Used to update Stockton News

“My Views”
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Stockton-on-Tees
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An easy to use solution for all SBC staff for
consultation creation and completion

Managed by Consultation Officer

Small group of trained Super Users and numerous ‘users’
Community Library

Restricted access to protect sensitive and private content

Stakeholder database and Stakeholder groups

“My Views”
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A cost effective replacement for a number of other
less effective online consultation systems

¢ Create forms for online and offline consultation events

o Document
Petitions .
consultation

* Collect, analyse and report on responses
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Stockton-on-Tees “ M y Vl EWS"

BOROUGH COUNCIL

To be linked to “My Stockton” to enhance customer
experience of engaging with SBC/ in local
democracy

e Registered users receive automatic alerts about
what matters to them

e Improved ease of access to all (OFFLINE and
ONLINE) SBC consultations

* Online engagement
* Online feedback
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Thank you for your time.

Do you have any questions?




